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Would you allow this Al agent to make decisions on your behalf? If the answer is “not always”, the next
question becomes “in what circumstances”? Answering this question requires human users to be able to assess
an Al agent—and not just with overall pass/fail assessments or statistics. Here users need to be able to localize
an agent’s bugs, so that they can determine when they are willing to rely on the agent and when they are
not. After-Action Review for AI (AAR/AI), a new Al assessment process for integration with Explainable Al
systems, aims to support human users in this endeavor, and in this paper, we empirically investigate AAR/AI’s
effectiveness with domain-knowledgeable users. Our results show that AAR/AI participants not only located
significantly more bugs than non-AAR/AI participants did (i.e., showed greater recall), they also located
them more precisely (i.e., with greater precision). In fact, AAR/AI participants outperformed non-AAR/AI
participants on every bug and were, on average, almost 6 times as likely as non-AAR/AI participants to find any
particular bug. Finally, evidence suggests that incorporating labeling into the AAR/AI process may encourage
domain-knowledgeable users to abstract above individual instances of bugs; we hypothesize that doing so
may have contributed further to AAR/AI participants’ effectiveness.
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1 INTRODUCTION

Explainable AI (XAI) has recently begun to expand its scope. Besides simply explaining Al to its
users, some XAl researchers are focusing on explanation-based systems to help users assess an Al
system’s decisions (e.g., [12, 23, 35, 38, 48, 60, 61, 70]).

Imagine “Pat,” a user knowledgeable in some domain who is trying to make an educated deci-
sion about whether or when to rely upon a particular intelligent agent in a particular situation
important to them. In the domain of Al-powered aviation, Pat might be a test pilot, deciding on the
circumstances in which a human pilot should override Al-generated decisions in a new Al-powered
airplane. In the domain of health care, Pat might be a remote aging-in-place caregiver, deciding

Authors’ address: Roli Khanna, khannaro@oregonstate.edu; Jonathan Dodge, dodgej@oregonstate.edu; Andrew Anderson,
anderan2@oregonstate.edu; Rupika Dikkala, dikkalar@oregonstate.edu; Jed Irvine, irvine@eecs.oregonstate.edu; Zeyad
Shureih, shureihz@oregonstate.edu; Kin-Ho Lam, lamki@oregonstate.edu; Caleb R. Matthews, mattheca@oregonstate.
edu; Zhengxian Lin, linzhe@oregonstate.edu; Minsuk Kahng, minsuk.kahng@oregonstate.edu; Alan Fern, Alan.Fern@
oregonstate.edu; Margaret Burnett, Oregon State University, Corvallis, OR, USA, burnett@eecs.oregonstate.edu.

Permission to make digital or hard copies of all or part of this work for personal or classroom use is granted without fee
provided that copies are not made or distributed for profit or commercial advantage and that copies bear this notice and
the full citation on the first page. Copyrights for components of this work owned by others than ACM must be honored.
Abstracting with credit is permitted. To copy otherwise, or republish, to post on servers or to redistribute to lists, requires
prior specific permission and/or a fee. Request permissions from permissions@acm.org.

© 2021 Association for Computing Machinery.

2160-6455/2021/99-ART99 $15.00

https://doi.org/99.9999/9999999.9999999

ACM Trans. Interact. Intell. Syst., Vol. 99, No. 99, Article 99. Publication date: 2021.



https://doi.org/99.9999/9999999.9999999
https://doi.org/99.9999/9999999.9999999

99:2 Khanna et al.

when to follow an Al system’s recommendations on actions their grandparent may need from them
right away. These particular situations matter to Pat and to the person or people Pat affects. No
matter how thoroughly trained an Al system is, for Pat the dilemma is not about the Al system’s
overall correctness statistics—it is about their responsibility for making the most appropriate deci-
sion for this particular case. The European Commission’s European Group on Ethics in Science and
New Technologies put it this way: “fautonomous systems] must not impair [the] freedom of human
beings to set their own standards and norms and be able to live according to them” [21, 50].

In assessing domains like these, no objective “ground truth” is available, because (1) only Pat
knows this airplane’s or their grandparent’s behaviors in the context in which they happened, and
(2) there may be multiple response paths Pat could take that would produce positive outcomes!.

To enable domain experts such as Pat to assess an Al agent and find its faults in circumstances
like these, we devised AAR/AI (After-Action Review for Al) [19, 46], which we detail in Section 1.3.
AAR/AI aims to help domain experts assess Al agents in sequential decision making environments.
This paper evaluates how well AAR/AI achieves this aim.

1.1 The Domain

Real-Time Strategy (RTS) games are a popular sequential decision making domain for Al research.
In RTS games, players attempt to strategically maneuver through a plethora of choices to win the
game. Sometimes in Al research, the RTS player is an Al agent maneuvering on behalf of a human?,
which is the case in this paper.

For our study, we used a model-based reinforcement learning (RL) agent that played an RTS game.

The game was the same StarCraft 2 “Tug-of-War” custom game as was used in earlier AAR/AI

1Groce et al. also pointed out [23] that no objective ground truth exists in many human/AI decision domains—there is only

“good enough for my purposes”.
2e.g, as a proxy for dangerous strategy-centered situations such as military operations.
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Fig. 1. The participants’ replay view of the game just past Decision Point 4 (fourth diamond; see callout
at bottom). The game board has two lanes where action takes place: a top lane and a bottom lane. The
(blue) friendly Al agent’s “home” is the left side, and the (orange) enemy is the right side. Each lane’s troop
inventories are shown in a side panel for that lane; e.g., the callout at right blows up the side panel for the
enemy’s top lane. Both players’ side panels also summarize resources; e.g., the blue callout (middle left) shows
the friendly Al’s resources. On the game board, a group of friendly Al marines in the top lane are currently
moving toward the enemy’s Nexus (top left callout).
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publications [L9, 4€. Tug-of-War games entail two evenly matched playersi-iaendly Aland
Enemy Alpursuing the same goal. In our game, tugs of war occur in the top and bottom lanes of

a game (Figure 1), over the course of a maximum of 40 Decision Points (DPs) or rounds. Players
perform actions in either lane at each DP, depending on a ordability (e.g., how much they spent and
earned prior to the current decision point). Actions include purchasing troop production buildings
and/or purchasing Pylons to increase income. Figure 1 shows a screenshot of the game replay as it
appeared to our study's participants.

In the game, troops battle to win, with troop types in a rock-paper-scissors relationship: Marines
are e ective against Immortals; Immortals against Banelings; Banelings against Marines. Di erent
troops cost di erent amounts, depending on these capabilities. Troops spawn behind the Nexus
(the player's base, represented as gold star-shaped objects on the gameboard in Figure 1). Once
spawned, they march down the lane and attack enemies in pre-programmed fashion, as with the
marines shown in Figure 1. Players can win in 2 ways: (1) destroy one of its opponent's Nexuses,
or (2) if all the Nexuses remain after 40 DPs, the player whose Nexus has the lowest health loses.

1.2 An Al RTS player's failures and faults

What if an Al agent, such as the one playing this game, makes a awed decision? An Al agent's
awed decisions are analogous to the software engineering concept of failures. Ammann and
O utt de ne a failure as ...external, incorrect behavior with respect to the requirements.3).[In

the RTS domain, our analogous requirement is the Al agent deciding upon good enough actions
(according to a human knowledgeable in the domain), so we de ne failures as user-visible decisions
the Al agent makes that are not adequétgccording to that particular user's standards.

Still, a failure is only a symptom of something going wrong under the hood. Ideally, an interactive
XAl system could not only help Pat spot such symptoms, but also locate the root causes of those
symptoms. Only in this way can Pat know which decisions the Al is making for acceptable reasons,
so as to avoid lucky guesses, ward o ethical concerns, or defend against potential legal challenges
(e.g., a malpractice suit) [21, 37].

In medicine, the causes of symptoms are diseases; in software engineering literature, the causes
of symptoms (failures) are termed faults . Avizienis et ab] de ne a fault to be the underlying
cause or condition that may lead to a failure; and fault localization to be the act of identifying
the locationsof faults. Building upon these de nitions, in an RTS game with XAl support, we
de ne a fault to be erroneous reasoning by the Al agent ideally revealed to the users in the
explanations and fault localization to be nding the component of the explanation that reveals
the erroneous reasonirfgIn this paper, we also use the term bug synonymously with fault.

1.3 Human users assessing an Al RTS player's failures and bugs with/without AAR/AI

Finding an Al's failures and bugs involves users understanding the Al's behaviors. However,
numerous empirical studies have reported di culties users face in building this understanding, even
in the presence of explanations (e.gh, 14 40 60). One possibility is that presenting explanations
to users is not enough because explanations unsca olded bpracessequire the user to not only
build their understanding, but also to build their own process for doing so.

In this paper, we empirically investigate whether a process known as After-Action Review for
Al (AAR/AI) [19 44 can improve XAl users' ability to understand an Al agent well enough to
localize its bugs. AAR/Al is a new member of the After-Action Reviews (AAR) family. After-Action

3As with Ammann/O utt's de nition, an Al agent's failure is not always a show-stopper . That is, a bad decision is a
failure even if the Al agent later makes good enough decisions to overcome the initial bad decision.

4In medicine, identifying the disease is a necessary step toward a cure, but still may not be su cient to produce an e ective
cure. Similarly in software engineering, localizing a fault is necessary but still may not be su cient to produce a x.
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Reviews were originally devised by the U.S. Arn84 for assessing human decisions. The AAR
is a facilitated, team-based debrie ng method. In the military, it has been used to assess solider
training sessions. Sawyer and Deering characterize the AAR process using the acronym DEBRIEF :
De ne rules, Explain objectivesBenchmark performanceReview what was supposed to happen,
Identify what happenedExamine why, andrormalize learning §9. More generally, AAR has been
used for decades to assess human decisions in the military @4, fnd has also been adapted
to manned-unmanned team$§][ Civilians have also used AAR processes in transportatié§,[
medical treatment$4, 59 and emergency responsé&§ 30 42. A recent meta-analysis of 61 studies
by Keiser et al. [33] found that using AAR produced bene cial and practical e ects.

AAR/Al is the rst use of AAR in Al. The original AAR/AI publication4§ describes AAR/AI in
7 steps, adapted from the DEBRIEF sequence above. These steps are conducted with a Facilitator
and one or more Assessors as follows:

(1) The Facilitator de nes the domain.
(2) The Facilitator explains the agent's objective.
Next begins an inner loop for each decision to be assessed:
(3) The Facilitator reviews what was supposed to happen.
(4) An Assessor identi es what happened.
(5) An Assessor describes why it happened.
(6) An Assessor formalizes learning from this decision.
Finally, at the end of these iterations:
(7) An Assessor formalizes learning holistically from every decision they analyzed.

The AAR/AI process allows exibility in the details within each step, to allow customization to
the assessors' purpose in their domain.

Although there is some qualitative evidence revealing some of AAR/AI's strengli®s44,
AAR/AI has not been empirically compared wittot using AAR/AIL. Only a comparison of with-
AAR/AI vs. without-AAR/AI can measure causality whether using AAR/AIl leads human users
to signi cantly greater e ectiveness at assessing an Al system than they would achieve without
AAR/AI. To address this need, we prototyped an AAR/Al-supported XAl system (which will
be illustrated in Section 3.2), and used it to conduct a controlled lab experiment comparing the
e ectiveness of domain-knowledgeable users localizing faults (bugs) using AAR/AI versus without
AARJ/AL. In both treatments, participants could use information in the game itself and a full
explanation of the Al system's reasoning.

Our study investigated the following research questions:

RQ1 Does the AAR/AI process help domain-knowledgeable users to localize faults in an XAl-based
system?

RQ2 Does the type of fault interact withRQ1?

RQ3 When supported by AAR/AI, do users somehow abstract beyond individual instances of
faults? If so, how?

2 BACKGROUND & RELATED WORK

A substantial body of research has investigated human usederstandingnding (e.g., through
testing), and/ordebugging/improvingl systems, all of which relate to humans localizing an Al
agent's faults.

Fault localization in an Al agent requires the human doing the localizing to have at least a partial
understanding of how the Al agent reasons. Explainable Al (XAl) aims at exactly this goal. One of
its aims is to improve people's mental model b, 38 39 representations people construct in
their heads about how something works from whatever they have experienced with it [49].
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However, a ecting someone's mental model is not always straightforward. Although people
have mental models about most things, their mental models are not always accurate and sometimes
are not be very malleable. For example, Tullio et al. found explanations helped clarify some miscon-
ceptions, but overall mental model structure went largely unchangég.[This exposes a central
challenge XAl faces when trying to help people understand an Al system, which Yang et al. describe
as [humans'] uncertainty surrounding Al's capabilities... [and]... Al's output complexity [69].

To address this problem, some XAl researchers have drawn from social science the strategy of
helping humans generate self-explanations, a process which has been shown to support knowledge
acquisition B§. A user might generate self-explanations as a result of being prompted to do so, or
might do so on their own accord [26].

As an example of XAl work involving self-explanations, Chi et al. showed that learners relying
more heavily on examples had worse outcomé&§][ which they credited to inability to engage in
self-explanation. Another example occurred in our early qualitative AAR/AI resuli§ [in which
participants' uses of self-explanation, in combination with other factors, produced high levels in
Bloom's learning taxonomy [8]. Still another example of encouraging self-explanations is the use
of counterfactuals; Byrne o ers evidence that counterfactuals enable people to explain how events
relate to one another such as identifying cause-e ect or reason-action relationships [10].

XAl consumers correspond to human learners, in that the humans consuming XAl are doing so
to learn how the Al reasoning went. This correspondence opens the possibility of drawing from
Cognitive Load Theory (CLT) for insights. CLT models tasks as having three kinds of load: intrinsic
( nature of the material ), extraneous ( manner in which the material is presented ), and germane
load ( re ects the e ort that contributes to the construction of schemas§3. The recommendation
of much of CLT work is to increase germane load and decrease extraneous load where possible.

Where can XAl researchers and developers turn to nd concrete XAl-pertinent guidance to ful Il
recommendations like these? For non-Al systems, when faced with the challenge of helping people
form more accurate mental models, Ul designers can draw upon substantial work distilling research
results into usability fundamentals and practical guidelines. Unfortunately, however, few such
works yet exist for XAl. Although Ho man et al. 7] recently conducted a large-scale literature
survey on guidance for empiricistmeasuringKAl's e ects, explanation design was not covered.

In a very large-scale literature survey by Abdul et al. on XAl with an HCI (human-computer
interaction) perspective, none of the usability papers reported were tailored for XpAl$oon

after Abdul et al.'s paper, Amershi et al][created 18 usability-centric guidelines for human-Al
interaction. A few of these guidelines are applicable to XAl, but as one of the rst works in the
direction of usability guidelines in Al, the guidelines mainly contribute a set of design goals to
achieve for usable Al, not how to achieve them. For example, Guideline 11 is Make clear why the
system did what it did, which is an important design goal, but is not guidance on how to do so.
Complementing Amershi's work, Wang et al. presented a theory-centric framework connecting
social science fundamentals on human reasoning and human biases to XAl technigfje$His

work produced six XAl lessons learned from the social science research. These six, like Amershi's
18, are at the design goal level (e.g., support hypothesis generation ), but unlike Amershi's 18,
these six also drill down one more level of theory. For example, one recommendation is to support
hypothesis generation via contrastive reasoning, hypothetico-deductive reasoning, and abductive
reasoning. However, for XAl researchers not adept with social science concepts on how these kinds
of reasoning work in humans, more concrete operationalizations may still be needed.

Given the paucity of XAl-speci ¢ usability fundamentals, many researchers have turned to
advancing community knowledge through empirical studies. Taxonomies and related sets of
principles are ways to build upon these researchers' individual empirical results they abstract
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above individual experiments, thus providing intellectual tools for understanding the dimensions
of XAl that researchers have been investigating.

For example, Kulesza et aB§ 40, taxonomize XAl research via on two proposed principles
soundness and completeness illustrated in the phrase, the whole truth (completeness) and nothing
but the truth (soundness) . Understanding explanations' attributes according to these principles
have implications for XAl's consumers. For example, when completeness is too low, explanation
consumers may perceive it as sneaking, a Ul dark pattern adapted to XA). However, if
completeness is too high, users' searches for the right information can so become onerous that
nding failures or localizing faults in an explanation may be reminiscent of nding the proverbial
needle in a haystack.

In their intelligibility types taxonomy, Lim and Dey categorized explanations according to the
kinds of questions they answer (e.g. What, Why, etc) and its relationship to the system (e.g. Inputs,
Model, Outputs) 43 44. The relative importance of each intelligibility types can vary by domain.
For example, Lim and Dey found that users wanted Why Not information when they perceived
aws, whereas other researchers found a heavy emphasis on What information in domains like
smart homes and Real-Time Strategy (RTS) garhigs5p]. Research has reported that supporting
the right intelligibility types for a particular situation or domain improved users' con dence in
the system [17].

Although most current XAl research focuses on helping people interpret models' inner workings
(e.0. B8 64), some tools in the closely related area of interactive ML are intended for failure
detection and/or fault localization. Examples include using scalable query-based approaches for
NLP [69, clustering around user-selected example-based anchadtg, or covering di erent
input/output combinations P3. Others support fault localization ( visual debugging6]]) by
revealing system internals in this case, latent vectors for sequence-to-sequence models for transla-
tion. The explanations in our study also include revealing system internals, but in a model-based
agent's search tree.

For this paper, the domain is a complex, sequential decision-making environment based on
Real-Time Strategy (RTS) games. Ontafion et al. has pointed to the gap in research about human
needs for understanding Al for RTS]], and researchers have been working to Il this gap. As a
few examples, Metoyer et al. contributed formative work via human explanations of RTS games
used within expert-novice pairs47, Dodge and Penney investigated how expert broadcasters
explain RTS 20 52, Kim et al. investigated human responses to Human vs. Al batt®% 35, and
Penney et al. investigated pairs of Al players making sense of simulated Al behab®@53.
Although some of these RTS investigations included participargticing Al failuregsymptoms
of faults), none except the AAR/AI world[g o er insights into humans attempting tdocalize Al
faultsin this domain. To help Il this gap, in this paper we present the rst quantitative evaluation
of humans' e ectiveness with the AAR/AI process.

3 METHODOLOGY

To investigate the e ectiveness of the AAR/AI process for localizing Al's faults/bugs, we conducted
an empirical study with domain-knowledgeable participants using AAR/AI vs. without AAR/AI.
Due to COVID-19, we conducted sessions over teleconference (Zoom) and a browser-based custom
combination of the platform (game and explanation system, including AAR/AI features for the
AAR/AI treatment) and questionnaires. The participants were experienced with RTS games but
had no Al or machine learning (ML) background.
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3.1 Participants and Procedure

We required participants to be at least 18 years of age, and to have 10+ hours of prior experience
with real-time strategy (RTS) games to ensure they would understand our domain. In addition, we
excluded respondents who had taken any Al or ML class before. (We later disquali ed one participant
who became persistently inattentive during the study session.) Of the nal 65 participants, 49
self-identi ed as men, 15 as women, and 1 as transgender (Table 1). Participants were randomly
assigned by ipping a coin to one of two treatments: AAR/Al and non-AAR/Al. Each zoom session
had one to seven participants. Upon completing the study, they received a $20 Amazon gift card as
compensation.

All participants observed an Al agent playing the web-based RTS game described in Section 1.1.
Participants' task was to localize the Al agent's bugs. Participants in both the treatments saw the
same explanation (which we describe in Section 3.2) the only di erence between the treatments

| AAR/AI | Non-AAR/AI | Total

Man 25 24 49
Woman 7 8 15

Transgender 1 0 1
Undergrad 13 14 27
Grad 10 7 17
Non-student 10 11 21
Total \ 33 \ 32 \ 65

Table 1. Participants demographics as per their questionnaire responses to their gender identification (includ-
ing a free-form response), student/non-student status, and age. Median age was 24 (minimum: 17; maximum:
48), with about half below and half above. (One 17-year-old claimed to meet the >=18 inclusion criterion before
the study, then gave their actual age on the questionnaire.) AAR/AIl vs. non-AAR/AI participant demographics
were similar for all categories.

Fig. 2. How a (hypothetical) participant could mark up the Explanation Ul for the AAR/Al Treatment. (a)
Participant selects what they think is a problem on the diagram. (b) Participant describes the problem by
including a label, location, level of certainty, and responses to the What, Why, and What changes questions.
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was the presence/absence of the AAR/AI supports. Data collected were participants' responses
to a pre-task demographic questionnaire; their in-task answers to the Al agent's reasoning, and
where in the explanation they saw these problems (Figure 2); a click log of their interactions; and
their responses to a post-task NASA/TLX questionnai2& [ Additional details about the study
procedures can be found in Appendix B, and all questionnaires are included in the Supplemental
Documents accompanying this paper.

The study proceeded as follows. The participants agreed to an IRB-approved informed consent
form, then lled out the pre-task demographic questionnaire, then performed Steps 1-3 below (also
illustrated in Figure 3), and nally lled out the NASA/TLX questionnaire and were compensated.

Step 1: TutorialThe researcher began the tutorial by informing participants that 1) they would
observe a game between Friendly and Enemy Al players, 2) the Friendly Al would lose, and 3) their
main task was to nd problems in the Friendly Al's actions. ( Problems was the vocabulary we
used with participants to encourage them to nd any/all of the Friendly Al agent's failures and
faults/bugs as de ned in Section 1.)

The researcher guided the participants through working with the interface to familiarize them
with the game interface and explanations for 30-40 minutes. The tutorial included example problems,
such as violation of game rules for buying troops in both the top and bottom lanes , but ultimately
they were told that, If you think it's a problem, it's a problem. . This set-up and tutorial handled
the rst two steps of AAR/AI: (1) de ning the rules and (2) explaining the agent's objective.

Step 2: Entering the game interfakier the hands-on tutorial, the participants got access to the
main task's interface (Figure 4A), and they began watching a sped-up replay of a game with the
Friendly Al competing against the Enemy Al. Participants could only observe the game; they did
not play the game.

From here onward, the researcher had real-time access to the actions taken by all the patrtici-
pants through a Dashboard. This ensured that the researcher could track signs of inattention or
inappropriate actions taken by the participants, and deal directly with the participant about them.
(One participant's inattention could not be resolved, and we ultimately discarded their data; this is
in addition to the 65 participants reported in this paper.)

Step 3: Main task loofPredict and Describe with Replay; Locate and Describe with Explanation).

Predict and Describe with Replalie game automatically paused at a Decision Point (D&pre
the one they would analyze, and participants provided written answers to what they thought the

Fig. 3. Summary of study procedure.
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Friendly Al would do by thenextDP. Speci cally, participants said which lane it would build in, and
whether it would make any marines, any banelings, any immortals, and/or a pylon. The purpose of
these questions was to get the participant active in trying to gure out the Al's reasoning.

The participants then watched the Al's decision and answered a set of questions. The participants
in the non-AAR/AI group answered a question asking what the Friendly Al had just done; and
the AAR/AI participants answered three questions as part of the AAR/AI processit had the
Friendly Al just donewhy they thought it made those decisions; amchat changethey would
make in the Friendly Al's decisions.

Locate and Describe with Explanatiafter they had answered the initial questions, participants
were able to see the explanations (Figure 4B). Participants were then told to locate problems in the
Al's reasoning using the explanations by clicking parts of the explanation they found problematic,
and answering a set of questions. AAR/AI participants also had the option of labeling the problems
they found via a free-form textbok We captured all their interactions in a click log.

AAR/AI participants could start at any row they wanted, but once they had started a row, they
had to nish locating bugs in that row and describing them via the AAR/AI questions as in Figure
2. Once they said they were nished with the row (by clicking on Done with this row ), they
moved on to whatever next row they wanted. (They could later go back to review any previous
row, but they could not change it after they had said they had nished it.) In contrast, non-AAR/AI
participants could move freely among rows, tackling the task of locating and describing them
however they pleased.

Once participants completed nding and describing problems in one DP, they then could click
on the Done button to indicate the completion of the task. They then could resume watching
the game. The game would pause again at another DP, and participants repeated the same process
as above in this new DP. The two decisions points participants worked with were DP 8 and DP
15, selected for the bugs they exhibited. Participants could spend a minimum of 10 minutes and a
maximum of 40 minutes per DP.

3.2 Explanations

Figure 4B shows a visual explanation of the agent for a given decision point (DP). It visualizes
the internal search tree the agent made to nd the best actions. The leftmost node (also shown in
Figure 4B-1) graphically represents a current state of the game (i.e., root of the search tree). Note
that the state in Figure 4B-1 is an approximate thumbnail of the gameboard (Figure 4A). The tree
expansion to the right of the current state shows di erent combinations of actions and states the
agent predicts could happen next. Figure 4B-2 shows the Friendly Al's action in the blue box and
the Enemy's action in orange. Next is the predicted next state (child), followed by another pair of
actions, and the predicted grandchild state. The explanation interface shows 5 of the 20 searched
actions: the top 2, median, and bottom 2 (Figure 4B).

Outcome predictions, shown in Figure 4B-3, appear in two ways: a sentence describing the win
probability associated with that action and a visualization decomposing that win probability into
4 stacked bars, one for each nexus. Each bar shows two probabilities: one for the nexus being
destroyed (shown in red) and the other for that nexus having the lowest health at the end of a game
(shown in pink). The sum of all 8 probabilities is 100% (the game has to end in one of 8 ways); thus,
a single player's win probability is that sum minus the 4 probabilities that they lose (encoded by
the total size of the red and pink bars on the right side), shown by the large bold humber.

5In formative investigations and pilots, we observed that one bene t of AAR/Al seemed to be its encouragement of consistent
search practices [7]. We added labeling to AAR/AI to further encourage these practices.
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3.3 The Reinforcement Learning Agent
In our study, the Friendly Al player is powered by a model-based reinforcement learning dgent
which determines the Friendly Al's next action by predicting future states. This section summarizes
the agent, and Appendix C explains its architecture in more detail.

The agent makes its predictions using the following neural-network driven functions:

(1) Action-RankingFunction (ARF) with type signatur¢State, Action) ! float :answers
How good is taking this Action in this State?
(2) Transition Function (TF) with type signatur¢State, Actionl, Action2) | State:

answers What State will arise if | (Friendly Al) take Action1 and the opponent (Enemy Al)
takes Action2?

(3) LeafEvaluationFunction (LEF) with type signaturgState) ! (outcome-probabilities)
answers How good is this state?

6This agent was also used in Mai et al [46].

Fig. 4. A. The game interface that participants used to watch the game in acti@nThis interface visually
explains Friendly Al's explanation for its actions. The screenshot shows top 2 next actions. The top row
represents the best next action among multiple actiofs1. Current state is graphically represente@&:-2.

Al's predicted action pair (Friendly in blue and Enemy in orange). Also, its child state, the Al's next predicted
action pair, and grandchild state are showB-3. At the right, the outcome bars are shown to represent how
the probability is calculated.
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Using these components, the agent internally builds a search tree to select the best action for
the Friendly Al player. It rst enumerates all actions available in the current state, applying the
Action Ranking Function (ARF) to each, and pruning all but the top 20 actions (shown in blue at
Figure 4B). It then applies the ARF again from the opponent's perspective, pruning all but the
top 10 actions (the top one shown in orange next to the blue one at Figure 4B). Then for each
combination of promising moves, the agent applies the Transition Function (TF), predicting the
resultant child state. By this point one level of the game tree has been built. It then builds one more
level in the same fashion, starting from the child state, with smaller numbers of actions. Although
we could repeat this process inde nitely, we stop the prediction here, because in many domains
searching enough to reach a terminal state would be intractable. Thus, after the agent applies the
Leaf Evaluation Function (LEF) to each grandchild state, it propagates resulting values back up the
tree via minimax search.

3.4 The Bugs

The participants' task was to identify the Al agent's bugs. We based our bugs on the agent's
naturally occurring bugs. For example, one of the bugs we found was that the Al predicted that a
health value of the nexus increases over time, which cannot occur in a real game.

To harvest these bugs, we wrote scripts to nd similar cases that were objectively wrong (such
as ones that violate game rules, like the nexus health example above), and then hand-validated
the results. After rigorous analysigifl] of these naturally occurring bugs and iteratively trying
them in our preliminary pilots, we harvested 10 of these bug instances, selected DPs that contained
those bugs, and exaggerated those whose e ects were too small to notice easily. Appendix B's
Table 6 enumerates the complete list of bugs and any exaggerations we made. All participants'
explanations contained all of the bugs enumerated. Five bug instances were in each of two decision
points (DP). Half of the bugs were in the agent's Transition Function (TF) and half were in the
agent's Leaf Evaluation Function (LEF).

For example, one of the Leaf Evaluation Function (LEF) bugs is Bug ID #1 at DP 8; this bug is
shown in detail later in Figure 7. At one point (which will be called out in row 1C in the gure), the
agent predicts that the Friendly Al willbsewith its bottomnexus being destroyed, but it consistently
predicts that the Friendly Al willwin by destroying the enemy Al'soplane nexus in other rows.
Also, although the actions in 1B and 1C are very similar, their outcomes are radically di erent,
which is not possible. This is a bug with the win probabilities ipped for both the Friendly and
Enemy Al's top and bottom lanes.

An example of a Transition Function (TF) bug is Bug ID #4 at DP 8, which is shown later in
Figure 8. The agent predicts that the enemy Al will have two immortals in the next state; however,
it is not possible because there exists only one building for producing immortals and each building
can produce only one in a single round.

4 RESULTS
4.1 RQ1 Results: Does AAR/AI help localize faults?

RQ1 asks whether the AAR/AI process helps domain-knowledgeable users localize faults. To answer
this question, we measured participants' ability to nd and describe the 10 bugs enumerated in
Section 3.4. To code their e orts, two researchers independently coded 20% of the data corpus, and
achieved an inter-rater reliability (IRR) of 80.6% (Jaccard in8d}.[Given this level of agreement,

they then split up the remaining coding. The code set followed a scoring system. Participants could
earn up to 2 points for each bug they reported: if they corredibgateda bug, they could earn up

A full discussion on minimax and game tree search can be found in Chapter 5 in [58].
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to 1 point, and if they correctlydescribedhe bug, they could earn another point. Table 2 details the
coding rules for no credit, partial, or full credit for locating and describing bugs.

First, we compare sheer volume of AAR/Al vs. non-AAR/AI participants' problem reports. Figure 5
shows the distributions of how many problems participants reported. AAR/AI participants reported
signi cantly more problems than Non-AAR/Al participants (t-test, t(63) = 5.782¥, 190013. In
fact, even the AAR/AI participant with the fewest problem reports (9) still submitted more than
75% of the participants in the Non-AAR/Al treatment did (Q3 = 8.25).

To evaluate the correctness of their problem reports, we use the term bug to refer to the
bugs in Table 6, and the term problem to denote whatever participants reported as problematic.
We use these concepts to compute two metrics commonly used in machine learning recall and
precisior?. Recall measures the proportion of the system's 10 bugs the participants reported, and
precision measures the proportion of participants' problem reports that were actually bugs. An
ideal participant whose problem reports would show perfect recall and precision would include
all of the bugs in Table 6 (perfect recall) and nothing else (perfect precision).

Using these measures, the AAR/AI participants had both signi cantly greater average recall
(Welch's t-test, 1(55.666) = 4.5479Y p0001) and precision (t-test, t(63) = 2.0358, p = .04598) than

8| evene's test for equal variance determined when to use a standard t-test vs. Welch's t-test; we point out Welch's whenever
we use it.

9See Egs. (5) and (6) in Appendix A for details of how we computed recall and precision for each participant. Because this
data labeling would be considered multi-class and multi-label, we could not use the basic formulae. Further, while Zhang et
al. [71] o er Egs. (3) and (4) for such labellings, they do not incorporate other issues present in our data corpus. For example,
few negative examples are present in the corpus because most participants only reported bugs they thought to be present.

No credit | Partial credit | Full credit
0) (+0.5) (+1)
Location: Participant... Not (A) N/A (A)
(A)... marked location correctly
Description : Participant... Neither (A)
(A)... completely described bug correctly nor (B) (B) (A)
(B)... partially described bug correctly

Table 2. The coding rules we used to code participants' problem reports. (For Location, if a participant's
location markings were combined in a way that introduced ambiguity, we disambiguated by looking for
location information in their free-form descriptions.)

Fig. 5. Problem report count per participant. AAR/Al: Mean=13.182, SD=4.565; Non-AAR/Al: Mean=6.281,

SD=5.050

. The AAR/AI participants submitted signi cantly more problem reports than their Non-AAR/AI
counterparts.
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the Non-AAR/AI participants (Figure 6). CoherBsshowed a large e ect size (d = 1.121) for the
recall di erence, and a medium e ect size (d = .505) for the precision di ereffce

Together, these three results suggest that the AAR/AI process not only encouraged participants
to report signi cantly more problems (Figure 5), it also encouraged them to report problems that
were indeed bugs, as measured by their signi cantly higher recall and precision (Figure 6). These
results are especially encouraging given that none of the participants had backgrounds in Al/ML.

4.2 RQ2 Results: Does the type of fault ma er?

RQ2 raises the question of whether AAR/AI vs. hon-AAR/AI participants' success di erences
depended on which particular bugs or types of bugs they were pursuing. We begin by considering
the types of bugs: Leaf Evaluation Function bugs vs. Transition Function bugs.

Leaf Evaluation Function (LEF) bugs occur when the neural network provides an inaccurate
game outcome for an input state, such as in Figure 7. Transition Function (TF) bugs occur when
the neural network predicts an inaccurate future state, given a current state and actions, such as
in Figure 8. The experiment's 10 bugs were evenly split between 5 LEF and 5 TF bugs. RQ2 asks
whether AAR/AI vs. non-AAR/Al played out di erently for these two bug types.

1%e consider Cohen'8 2 »0»0"° to be no e ect,3 2 »0"20"%° to be small3 2 »0"5 08 to be medium, an@ 2 »081"4°
to be large, by convention [16].

Fig. 6. Participants' recall (le ) and precision (right). Recall AAR/AIl: Mean=0.233, SD=0.160; Non-AAR/AI:
Mean=0.080, SD=0.105. Precision AAR/Al: Mean=0.179, SD=0.129; Non-AAR/Al: Mean=0.116, SD=0.121 ovel
all 10 bugs
. AAR/AI participants performed signi cantly better than Non-AAR/AI participants with both
measures.

Fig. 7. Example of Leaf Evaluation Function (LEF) bug (Bug ID #1), present at DP 8. The game outcome for
row 1C is suspicious. Since the Friendly Al's action (i.e., 2 marines) is similar to that for 1A and 1B (especially
1B: 1 marine), we can expect that the Friendly Al would win (>99% chance of winning) by destroying the top
enemy nexus (as in row 1B), however, the agent predicts that Friendly Al will lose (0.1% chance of winning),
which implies that the win probabilities for row 1C have likely been flipped (i.e., LEF bug).
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To answer this question, we analyzed recall and precision separately for LEF bugs and TF
bugs. (Note that the number of target bugs is now split into two for analysis, which a ects the
distributions.) Figure 9 shows the results, with recall in the left two pairs (LEF and TF bugs,
respectively), and precision in the right two pairs. The AAR/AI vs. non-AAR/AI recall di erences
for both bug types were signi cant. Speci cally, AAR/AI participants found signi cantly greater
proportions of both LEF bugs (t-test, t(63) = 3.0358, p =.0035) and TF bugs (Welch's t-test, t(51.341) =
4.7479, Y .001). Average precision di erences in AAR/AI participants vs. non-AAR/AI participants
were suggestive, but did not reach signi cance for either LEF bugs (t-test, t(63) = 1.1891, p = .2389)
or TF bugs (t-test, t(63) = 1.5878, p =.1173).

As these LEF vs. TF recall and precision results show, bug type did not determine when AAR/AI
participants were more e ective than non-AAR/AI participants AAR/AI participants performed at
least as well as non-AAR/AI participants on both bug types. In fact, as Figure 10 shows, AAR/AI
participants outperformed non-AAR/AI participants agverybug. On average, AAR/AI participants
were about 6 times as likely as non-AAR/AI participants to nd each bug (odds ratio for two sample
proportions [55],d' = 5%889.

4.3 RQ3 Results: Labeling and Abstractions

This study's third research question explored whether adding labeling to the AAR/AI process
would facilitate participants' ability to spot patterns of bugs and potentially develop abstractions
capturing these patterns. Toward that end, our interface enabled AAR/AI participants to label the
bugs they localized as they went along. They had free rein to label any way they chose, or not
to label at all. We then analyzed the kinds of labels participants used and whether their use of
di erent kinds of labels related to their successes at localizing bugs.

4.3.1 What kinds of labels did they devise?

Participants used a wide variety of labels to characterize the bugs they found. Some seemed to
use labels simply as a way to group similar instances (e.g., 1, problem2); some used location
information in their labeling schemes (e.g., rstrow ); and some used labels for lighter purposes
(e.g., bored ). However, some participants' labels abstracted above individual instances into con-
cepts, either from a naive-Al perspective (e.g., badprediction ) or from a domain perspective
(e.g., marines to be made).

We coded the labels into categories. Two researchers generated the code set using a process
similar to Hsieh & Shannon's summative content analysk§)J| where keywords are identi ed
before and during data analysis to form the code set. This generated the categories of labels shown
in Table 3. When a participant's label was applicable to more than one category, we coded it in

Fig. 8. Example of Transition Function (TF) bug (Bug ID #10), present at DP 8. The bug (in the highlighted
box), is that the agent predicts there will be 2 immortals in the bo om lane (solid arrows), even though there
is only one immortal production building (dashed arrow).
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Fig. 9. AAR/AI participants' vs. non-AAR/Al participants' (le to right): recall for leaf-evaluation function

(LEF) bugs only (AAR/Al: Mean=0.208, SD=0.185; Non-AAR/Al: Mean=0.075, SD=0.105), recall for transition
function bugs (TF) only (AAR/AI: Mean=0.258, SD=0.188; Non-AAR/Al: Mean=0.086, SD=0.135), precision for
LEF bugs only (AAR/AI: Mean=0.100, SD=0.105; Non-AAR/Al: Mean=0.068, SD=0.109), and precision for TF
bugs only (AAR/Al: Mean=0.122, SD=0.101; Non-AAR/Al: Mean=0.078, SD=0.122).

Fig. 10. Percentage of participants who found each bug. More AAR/AI participants than Non-AAR/AI partici-
pants found every one of the bugs. Odds Ratios show AAR/AI participants' increased likelihood of finding
each bug. (Bug 6's odds ratio is undefined because 0 Non-AAR/AI participants found that bug.)

all the applicable categories. For example, battle eld counting issues was coded as an instance
of both Domain Concepts and Counting/Math. The researchers independently coded 20% of the
data with 85% agreement (Jaccard ind8%), coding the labels directly or in the context of the
participants' reports when necessary to disambiguate labels. Given these researchers' high level of
code consistency, only one researcher was needed to complete the rest of the coding.

As Figure 11 shows, participants' use of labels most frequently tended towards abstractions
relating to concepts of the game (Domain Concepts) or concepts of Al and/or Al Explanations
(AIZXAI Concepts), with more than 120 instances of each. The next most frequent was using labels
as simply grouping mechanisms (ldenti ed Groups) (e.g., ai3, problem2); there were more than
80 instances of these. Participants also sometimes used Not a Problem After All labels as a way to
document all clear diagnoses after perusing the Explanation Ul; there were 70 instances of this
category. The Bug Location category (e.g., rstrow)and Un-category category (labels not even
attempting to categorize; e.g., abc, can't understand ) were also somewhat common, with more
than 30 instances of each. Lowest in frequency was the No Time category, in which participants
used labels to document where they ran out of time, with 6 instances.

4.3.2 Which of their labels correlated with success?
Of these categories, the three codes showing positive correlations with participants' success
(scores) were Al/XAl concepts, Counting/Math, and Domain Concepts (Figure 12). Each of these
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Fig. 11. Frequencies of AAR/AI participants' ways ¢fig. 12. Correlation between the scores in each cate-
labeling faults into these categories. (Non-AAR/Al pagorization scheme and the participant's total score.
ticipants did not have a labeling feature.) Domain

Concepts and Al/XAIl Concepts were the most com-

mon.

had a correlation coe cientAbetween»0"45054%which is generally considered to be a mod-
erate correlation 22. In contrast, the remaining categories had smiadlgativecorrelations with
participants' success.

Al/XAl Concept labels had the highest correlation with the participants’ success scée$X(539.
Among the participants' labels hinting at Al/XAl-concept abstractions were bad prediction (P158,
score 7; P116, score 5), winning percentage (P130, score 14), and overcon dence top lane (P106,

Code: Description \ Examples of participants' labels

AI/XAl Concepts : Concepts/terminology ret health prediction, incorrect decision, success out-
lated to XAI/Al come change, overestimation of ability...

Bug location: Location on the Explanation Ul | next state 17, outcome 2, second action, error row
5a, 2b not possible...

Count/Math: Related to counting, math, or cal-battle eld counting issues, nexus health calculation,
culation too many enemies... marines...

Domain Concepts: Concepts/terminology re; lane 1 nexus, unit disappear, nexus randomly dies,
lated to the game domain (troops, lanes, nexus)suddenly immortals, banelings in the bottom lane...

Identi ed Groups: Evidence of an ID of some ai, ai2,...
kind used repeatedly to group similar instances 1ssue, 2 issue,...
problem, problem2,...

No Time: Did not have time to complete searcr’u no time, out of time

for problems

Not a problem after all: Location was marked no problem, n/a, no, ignore this, no issues...
as a (potential) problem, but added a label indicat-
ing no problem after all

Un-category : Did not attempt to categorize; error, bored, alex, cant understand, abc...
labels ranged from gibberish to messages to the
researcher

Table 3. Code set used to categorize AAR/AI participants' labels on the faults they localized.
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Fig. 13. P119's search path leading to a problem report they labeled bad decisions . To report this problem,
P119 walked down to the second level, then perused each node at the second level, drilling down further if
the node seemed potentially problematic (e.g., node 8), then returned to their progression through the second
level until the need arose to drill down again (e.g., node 12).

score 5.5). Participants' label usage in this category, when matched up with their click histories,
suggested that they may have located bugs by walking through the explanation tree showing the
Al's reasoning, in a reasoning walkthrough somewhat analogous to a code walkthrough. Figure 13
illustrates one such walkthrough. Another example excerpted from a participant's report is:

P120 (Labeled Action-prediction incompatibility )What: Al adds a friendly baneling to

the top row while assuming the opponent will save money. Despite this addition to units, the

prediction for success does not increase from 98%. | would think it would increase.

Counting/Math labels also correlated with participants' successful outcomes”604. Partic-
ipants' labels in the Counting/Math category pointed out where some number (in the game Ul)
or calculation (made by the Al player and shown in the explanation tree) was incorrect. Some
of these referred to only to math (P102, score 3: number o ), but some also brought in AlI/XAl
concepts (P123, score 11: chances <probabilities> are wrong ), or Domain Concepts (P111, score 12:
battle eld counting issues ). Participants' reports with Counting/Math labels seemed to suggest
that participants were localizing bugs by auditing the counting/math via the explanation tree:

P128 (Labeled number )the numbers are inconsistent. the total marines are 9 but it only
shows 6 in the game area.

P104 (Labelled troop_calculation during action, friendly will have 4 marines, 1 each of
immortal and baneling on map, enemy has 5 marines, 1 baneling. 3 friendly marines and 1
baneling was destroyed while only 1 enemy baneling was destroyed. does not seem to add up if
it was a fair game.

Domain Concept labels also were correlated with participants' successful outcofe$165.
Participants' use of Domain Concept labels often showed that they were localizing bugs by mapping
what they saw in the explanations to game concepts, then using them to spot portions of the
explanation running counter to the logic of the game. For example, P111 and P137 spotted bugs via
game-logic contradictions, which they both labeled using Domain Concepts:

P111 (Labeled evaluated battle eld error What: there are 3 more marines that are alive

the next time than the previous. Though the situations have not changed, so neither should the
speculated battle eld.

Why: I'm not actually sure why, other than a misprediction.
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What changes: Change the 10 state bottom lane to have 3 enemy marines to match the previous
prediction.

P137 (Labeled Nexus health What: The health bar for Enemy bottom Nexus isn't consistent.

It's low in the rst state and then becomes full.

Although some examples in the Domain Concept category, like the above, were solely Domain
Concept labels, about half the instances in this category also related to the Al/XAl category and/or
the Counting/Math category. For example, the evaluated battle eld error entry above by P111
(score 12) was also in the Al/XAI Concept category. Another example was P120's improper unit
count, which was in both the Domain Concept category and the Counting/Math category (P120,
score 5). These co-occurrences mark instances in which participants may have been reasoning
about a single bug in multiple ways.

Taken together, the correlations between success and the Al/XAl Concepts, Counting/Math audits,
and Domain Concepts suggest that adding labeling to the AAR/AI process may be a potentially
powerful aid. Perhaps the participants' labeling e ort facilitated forms of self-explanation, in which
participants were able to make sense of the individual instances of bugs by (self-)explaining them
via other patterns of reasoning, such as concepts of math, RTS gameplay, or how they assumed Al
agents work.

5 DISCUSSION

Did using AAR/Al impose an extra cognitive load on the AAR/AI participants beyond the load
experienced by non-AAR/AI participants? We expected it to, because in our past XAl resegrch [
participants paid a statistically signi cant cognitive load cost for their successes with the most
e cacious explanations. Thus, we analyzed participants' perceptions of cognitive load via the
NASA Task-Load indeX (TLX), to see if adding the AAR/AI process on top of the explanations
imposed a cognitive load tax .

To our surprise, none of the 5 NASA TLX dimensions gathéfedhowed statistically signi cant
di erences between the AAR/AI and Non-AAR/AI participants; all p-values fell within [.133, .878].
That said, the temporal demand dimension was particularly interesting.

As with the other NASA/TLX questions, AAR/AI vs. Non-AAR/AI participants did notdi er
statistically in the amount of temporal demand that they reported (TLX Temporal dimension: t-test,
t(49) = 1.5276, p = .1331). However, somewhat contradicting their self-reports, AAR/AI participants
actually spentsigni cantly more time than non-AAR/Al participants did, for both DP7 (Welch's
t-test, t(50) = 2.3095, p = .0251) and DP14 (Welch's t-test, t1(49) = 2.5874, p = .0127). Given this
contradiction between participants' self-reported perceptions of time and actual time taken, and
in light of the remaining non-signi cant di erences in the TLX responses, further studies are
required to answer whether adding AAR/AI to XAl adds cognitive load to domain-knowledgeable
users' e orts to assess their Al agents and if so, whether the added cognitive load is desirable
(e.g., participants better scrutinizing the Al) or undesirable (e.g., participants wasting time due to
AAR/AI features).

As with all empirical studies, our study has limitations and threats to validi86] 67]. One
challenge with controlled experiments involving human participants in XAl is controllimpich
portions of the explanations that participants see. If participants are allowed to explore freely
through a huge virtual explanation space, no two participants see the same explanations. In a
quantitative experiment, such uncontrolled variations in participants' experiences would introduce
too much experimental noise for inferential statistics to be useful. For example, in a qualitative

11The physical dimension was not gathered because the study was online rather than in the lab. 14 participants (21.6%)
did not complete the questionnaire: 8/33 AAR/AI participants and 6/32 of the non-AAR/AI participants.
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study in the RTS domain, Penney et ab2[ 53 showed that di erent participants focused on
di erent things.

To ensure that participants in both treatments could start the experiment seeing exactlgdhee
subset of the virtual explanation space, we pruned the XAl explanation tree they couldiew
Constraining their view had the bene t of keeping their attention in parts of the explanation space
where we had previously con rmed bugs. Participants could then pan/zoom/collapse the amount
of information on the screen, but could not expand beyond the original subset. We selected the
explanation subset such that it included information pertinent to every bug. This involved pruning
away large portions of the virtual explanation space, which raises an ecological validity threat.
This is an example of a classic trade-o for most controlled experiments, in which some ecological
validity must be traded o to achieve the controls necessary to isolate an independent varidgje |
(in our study, to remove other factors so as to isolate the AAR/AI vs. non-AAR/Al independent
variable).

Another threat to ecological validity is the bugs participants needed to locate. Our bugs were
naturally occurring bugs they turned up without our help in the Al-learned model. As Ko et al.
point out, naturally occurring bugs increase ecological validi8f]. However, our pilot participants
revealed that some of these natural bugs were so subtle, participants rarely could locate them.
This could have led to oor e ects, in which the task is so di cult, no participant can complete
them in the allotted time no matter which tool they uséf], and no e ects can be revealed by
statistics. To address this issue, we exaggerated thé$ifesome of these naturally occurring bugs,
as enumerated in Table 6. These exaggerations likely a ected participants' success rates; however,
this threat was equally present in both treatments.

Another potential threat is in how we calculated the measures of participants' success rates
with recall and precision. Calculating recall and precision with bug identi cation is normally
straightforward, because a single area of code either is or is not faulty, and a single bug report
usually describes a single issue. However, in our experiment, a single problem report could (and
sometimes did) point at multiple bugs. Also, when two of the bugs were co-located in a single node
of the explanation (Bug ID 1 and 2), attribution of participants' bug reports to one of those two bugs
was even more di cult. These complexities break the 1-to-1 correspondence between report and bug,
yielding a multi-class, multi-label problem. Thus, we had to derive our own calculations for recall
and precision, as detailed in Appendix A. The uniqueness of our recall and precision calculations
a ect the ability to precisely compare them against simpler precision and recall calculations used
in other fault localization literature.

Ideally, participants would have been given enough time to nd all the bugs (high recall), and to
do so carefully enough to achieve high precision (with few false positives). In our study, neither
of these measures' averages reached 25%. A likely contributor to this was our need to control the
amount of time a participant could spend in the study. Given the practicality of people's schedules,
we settled on 2-hour session times, which does not seem to have been enough time to complete
the task. However, this constraint applied equally to both treatments, so it does not threaten the
validity of our comparisons between treatments.

Another threat to participants' ability to localize the bugs is that we avoided de ning what a
fault/bug/problem is, because we did not want to in uence participants' assessment e orts. Even

1250me of the virtual explanation space was not available even to us, because like many Al agents, the Al system proactively
pruned away unpromising portions of its potential solution space and, as a side e ect, the explanation space to reduce
calculation time.

13as an additional safeguard, we included multiple exaggerations amounts for the same bug type in our experiment (e.g.,
some bugs being a small, medium, or large exaggeration of another bug type, as detailed in Table 6). Participants' results did
not reveal any patterns as to whether the size of the exaggeration mattered.
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when participants asked if the problem they found was really a problem, the researcher did not
answer, for ecological validity reasons in software debugging, there is no oracle monitoring
someone's debugging e orts to tell them whether or not a line of code they are puzzling over is
problematic. However, this design choice introduced a threat: how could participants nd a bug
without knowing what constitutes one? We attempted to head o this threat by telling them that
if they thought a problem was a problem, they should report it. We also provided de nitely,
maybe, and never mind bug reporting options (Figure 2), to encourage participants to report
everything they thought was even potentially problematic. If we had de ned to participants what
did and did not count as a bug, participants' success rates would probably have been di erent.
Limitations like these can be addressed only by additional studies across a spectrum of empirical
methods, to isolate di erent independent variables of study and to establish generality of ndings
over di erent explanation styles, di erent bugs, di erent measures, di erent Al algorithms, di erent
domains, and di erent populations attempting to nd an Al agent's problematic behaviors.

6 CONCLUSION

In this paper, we presented the results of an empirical study comparing domain-knowledgeable
users' attempts to nd an Al agent's bugs using AAR/AI (After-Action Review for Al) vs. not using
AAR/AL. The results showed that:

AAR/AI participants' recall rate on the bugs they reported was signi cantly higher than
non-AAR/AI participants', with a large e ect size. This indicates that AAR/AI participants
found more of the actual bugs, one of the key goals of assessment in XAl domains.

AAR/AI participants also reported a signi cantly larger number of problems. This result
would be worrying if it showed that they achieved high recall simply by reporting that
everything was wrong. However, the results showed that this was not the case because...
...AAR/AI participants also showed signi cantly higher precision than non-AAR/AI partic-
ipants, with a medium e ect size. Typically, there is a tradeo in precision vs. recall, so
increasing both is a very strong improvement.

When considering the bugs one by one, we saw no evidence of AAR/AI's advantages being
particular to speci ¢ bugs or types of bugs rather, AAR/AI participants outperformed non-
AAR/AI participants oneverybug. On average, AAR/AI participants were almost 6 times as
likely as non-AAR/AI participants to nd any particular bug.

The AAR/AI participants' labeling behaviors suggest that incorporating labeling into the
AAR/AI process may bring important bene ts. In this study, some AAR/AI participants used
labels to abstract above individual instances of bugs, using concepts from the domain or
from (X)Al. Others used labels in ways suggestive of auditing. Use of these types of labels
correlated with higher recall rates in nding the bugs.

Finally, recall that the only di erence in treatments was AAR/AI vs. no AAR/AI all participants
consumed thesameexplanations. These results suggest the importance of integrating explanations
with an assessment process such as AAR/AI, to enable domain-knowledgeable users to make
informed decisions about when to follow an Al agent's recommendations and winario.
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A APPENDIX A: ANALYSIS MATH

Because our participants could select multiple nodes in the diagram, our analysis was faced with a
multi-class, multi-label problem. In classi cation problems with two classes, recall and precision
can be computed via familiar expressions like the following:

)%
— 1
% # 1)

%A428B8z7) Yoo Yoo )H#e #O= )

)%
)%, %

To nd a multi-class, multi-label analog, we consulted a review by Zhang et @t],[which
describes two avors of multi-label analysis. One equally weights each dagtanceand another
equally weights eaclabel Either one is well-de ned for us, so we picked the former approach,
using the recall/precision equations from their Section 2.2.2, as Equations (3) and (4) provided
verbatim here, barring a single notational change, where:

19js the classi cation function, which returns labels given tt&h data point as a feature
vector@
3is the number of data instances (Zhang et al. u§ethut we will use that later. This notation
swap is the only change from their equation.);
and. gis the set of ground truth labels associated with tBl data point.

'420;;03821)%' %')#' #0 =

. .
34, Id
10 5\ @
%A428B8x=1 ° = — _ 4
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We started from these expressions, and cast the summands into our situation via the following
steps: Firstj. g is just the number of bugs present (in this case 10). Second, since our bugs were all
known to be present, théPfor a particular DP is a 1-vector, so the intersection becomes a sum
of the bugs a participant found imll their reports. Third, sincg @°j is intended to model the
number of shots red at targets , we use the number of problem reports that participant submitted
as the denominator in precision (while one could consider O reports to be 0 precision because
bugs were known to be present, participants provided 2 reports at minimum). Importantly, in this
framing the denominator has no dependence on the summation, and so it can be pulled outside the
summation.

Next, we need to manipulate the summation part to handle reports not being independent. In
our case we do not get negative data instantdsecause we did not request any certi cations that
(regions of) the explanation were free of bugs, though a few participants saw t to submit such
reports. This means we need to interpret silence on a bug a$ abut we can ONLY know if the
participant was silent on a bug after they have nished with that subtask. Further, we will never
geta)# because bugs were known to be present. The other kind of non-independence we need to
handle is best illustrated by Table 4: many participants reported the same problem multiple times.
To handle this without awarding excess credit, we create Table 5 so that it is slicepgmticipant
by aggregating each participant's part of columns of Table 4 by takimgax over the reports from
each participant.

Putting the pieces together yields Equations (5) and (6), for partici@antecall/precision where:

14t confused by this terminology, consult the confusion matrix at (https://developers.google.com/machine-learning/crash-
course/classi cation/true-false-positive-negative).
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Bug A | Bug B | Bug C
ReportID  PID | Describe Select\ Describe Select\ Describe Select

1 1 1

Alice
Alice
Alice

Bob
Bob

Cindy
Cindy
Cindy
Cindy 1
Table 4. Mockup of data post-labeling, presented peoblem reportin our labelling, each bug could be
selected and/or described properly, so 2 points available per bug. Notably, as illustrated here, participants
o en found the same issues repeatedly, so we devised Equations 5 and 6 to handle not awarding additional
credit for these repeat finds. In the example provided, we used binary indicator variables for simplicity of
presentation, though our formulation naturally handles partial credit with no modification.

OCoO~NOOY| O WN P
[cNeoNoNeoNN NeollNoNoNe)
[cNeol NeolNoNollNoNoNo)
OFrRrPFrPO|IO0OO0|O0O0
PRPPRP| OO|OO
[cNeoNoNeolNoNolNol e

[cNeoNoNolNoNolNol

Bug A Bug B | Bug C
PID #Reports | Describe Select| Describe Select\ Describe Select
Alice 3 0 0 1 1 1 1
Bob 2 1 0 0 0 0 0
Cindy 4 0 1 1 1 0 0

Table 5. Mockup of data post labeling, per participant (i.e. a er taking the max across reports from that
person). To compute recall/precision, one can take the sum across rows of this table, normalize by 2 (because
there are 2 points per bug), then divide by the number of bugs or problem reports, respectively.

is the set of bugs (in our case, there are 10);

is the maximum score available per bug (in our case, 2);

9indexes particular labels (of which there aré in each report, because each bug could be
described and/or labelled correctly);

and' 12 js the report function, which returns the set of problem reports from a given
participant.

1 o

'420;;000AC8282028 = ——— max Ay )
1) g A2 1?°
g
%A428B8aEs282028 = REC . AFZTJ?;(()PQ (6)
Calculating recall pebugis very similar, with the summation going down columns instead

of across rows, but precision becomes a bit more complicated. Because some reports could be
attributed to bugs while others could not, determining the correct number of reports to divide
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by requires checking to see if a report was attributed tdieerent bug. Mathematically, we use
Equations (7) and (8) to compute the recall of a labé.g. Bug A Select ), where:

%is the total number of participants;

? indexes participants;

and' 1« °is an overloaded function returning the set of problem reports for a participant
that could possibly be attributed to a particular bug (either by actually being attributed to
that bug OR by being unable to be attributed to any bug).

Ge

1
' .. 110 = =
420;1014; 11 %, Ag??%gﬁ (7)
1 G
%A428BGF10 = f———  maxA ®)

,)Uj' 1?.]?]' o A2' 170

Using these as the basis, we can analyze a bug (or kind of bug, e.g. Leaf Evaluation Function bugs)
by running this on multiple columns and normalizing results appropriately.

To illustrate usage of Equations (5) and (6), one can computeehball of a participant using
Table 5; we can sum across the row and divide by the number of bugs (the max was already
incorporated moving from Table 4 to Table 5). Similarly, fmecisionwe use the same sum across
the row, but divide by the number of problem reports the participant provided. In the concrete
examplej j=3and" =2 soAlice'srecallis a Whoppiné 67%with the same precision (Alice
submitted 3 bug reports). Meanwhile, Bob's recall was o%nly 17%with precision a bit higher
at Zi = 25%because he did not provide many reports. Cindy, on the other hand, had recall at
g = 50% but with lower precision (1i 38% because of the higher report volume.

Next, to illustrate usage of Equation (7), 1 of the 3 participants (Bob) found Bug A Describe, so
the recall for that bug would be 33%. Similarly, 1 of the 3 participants Selected Bug A, leading to a
33% recall overall for Bug A.

Finally, to illustrate usage of Equation (8), we compute the precision for Bug B Describe.
Alice went 1-for-2 (report 1 hit, report 2 was attributable to bug C, and report 3 was unable to be
attributed and so possibly intended for that target). Meanwhile, Bob went O-for-1 (report 4 was
possibly intended for that target, while report 5 was attributable to Bug A). And last, Cindy went
1-for-4 (report 6 missed but was intended for Bug B, report 7 hit, report 8 hit but was duplicate,
report 9 missed but was intended for Bug B). Combining these results yi%eldézg%

B APPENDIX B: STUDY DESIGN DETAILS
B.1 Details of the StarCra |l game

In our StarCraft Il setup, both players were RL powered agents. We call them the Friendly Al
(referring back to Figure 1's left) and the Enemy Al (right). Participants were shown the game
from the Friendly Al's perspective.

As Figure 1 shows, the game has a top and a bottom lane, each of which is a separate battle eld
between the Al players. Each Al player has two Nexuses, which is the Al's base in this game. A
Nexus is represented by the golden/yellow star structure at the corner of each lane. Next to each
Nexus is a health bar with that Nexus's corresponding health points.

The two ways an Al player can win are by: (1) destroying one of the opposing Nexuses before 40
rounds, by bringing the Nexus health to 0, or (2) having the lowest Nexus health if all Nexuses are
standing at the end of 40 rounds. Thus, in trying to win, throughout the game the Als generate
troops behind their respective Nexus to cause damage to the opposing Nexus in their lane.
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The bar with diamonds at the bottom of the screen in Figure 1 is the game timeline. StarCraft II
is played in rounds: each new round starts at one of the black diamonds (marked as D1, D2, etc).
These are called “decision points”, each marking a point where the Al decides on an action before
the next round begins. At a decision point, the Al decides: (1) what troops to buy, if any, and (2)
which lane to place them in (top or bottom).

To engage in battle, the Als need minerals, because minerals are akin to money: the Al can use
them to buy troops or invest in Pylons. At the start of the game, each Al is given 150 minerals,
and then receives 100 minerals in every subsequent round. A Pylon generates an additional 75
minerals per round, and each Al can buy up to 3 pylons in the game. The Pylons for the Friendly
and Enemy Als are represented by the three diamonds in the center of the column on each side.
The Als spend their minerals to buy troop production buildings, which produce troops. Once an
Al buys a troop production building, one unit of that type is generated in each subsequent round.
After being generated, these troops will run towards the opposing nexus, and fight any units in
their way. The Al cannot control what units attack the other, or troop formations; it can only buy
the troop production buildings to generate troops.

The three types of troop production buildings in this game are: Marines, Banelings, and Immortals,
all of which are shown in Figure 1. Marines are small, low cost units. They have the lowest health
of the three troops, and attack with small, quick shots. Banelings are explosive bug units with a
moderate cost. They have medium health, and they explode upon contact with an enemy unit.
Immortals are large and are also the most expensive unit. They have the highest health, since
they have a shield. They attack with slow shots that are effective against Nexuses. There is a
rock-papers-scissors relationship between the Marines, Banelings and Immortals. Marines are
effective against Immortals, Immortals against Banelings, and Banelings against Marines.

B.2 Experiment session walkthrough

Participants were given a tutorial detailing the game rules (specified above). Next, they were given
access to the web interface with a unique ID and password. After entering their credentials, they
were prompted by the facilitator to click on “Play” and start watching the game.

Participants in both treatments saw identical Al agents, game replays and explanations. Their
agents also exhibited identical bugs, which are detailed in Table 6.

The game automatically paused at DP 8, and participants in both treatments were shown identical
“prediction” questions (Figure 14). After answering these questions, participants watched the game
round. After the game round ended, participants answered a “description” questions, where they
described the Friendly Al’s actions in the round they had just watched. The AAR/AI group was given
a guided process (Figure 15), whereas the Non-AAR/AI group was given observational questions
(Figure 16).

After answering the prediction and description questions, participants in both treatments then
saw the Friendly AT’s explanation for its actions. Figure 17 shows the AAR/AI interface, and
Figure 18 shows the Non-AAR/AI interface. All participants saw the same explanations, but as
these figures show, the different treatments asked different questions about the bugs participants
found. Also, AAR/AI participants had to finish the row they had selected to work on before moving
onto another row as part of the AAR/AI process, whereas Non-AAR/AI participants were allowed
to navigate freely among rows.
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ID-Type ‘

Description (and how we engineered them)

1-LEF

2-TF

3-TF

4-TF

5-LEF

Why a bug: because the actions preceding state at DP 10 (i.e., predicted future states from DP
8) differ by 1 marine from its sibling actions, yet the expected outcome is radically different
(flipped) than all other sibling actions. A correct state would have similar outcome expectations
to the sibling states. Exaggerated by changing: Friendly AI's win by destroying top enemy nexus
to friendly AT’s loss by enemy Al destroying friendly AI's bottom nexus.

Why a bug: because the Friendly agent has 4 marine-producing buildings in the top lane, but
there are 21 total Friendly marines expected to be in the top lane, State at DP 10, row 1C. A
correct state would have 4 or fewer marines in the top lane. Exaggerated by changing: Friendly
marines top grid #1 to 19. Friendly marines top grid #2 to 2.

Why a bug: because base (Nexus) health cannot heal. In expected state DP 9 row 2A, the enemy
bottom base is expected to incur a significant amount of damage as shown by the red bar.
However in predicted child state DP 10 row 2C, that damage is not reflected as the base’s health
in DP 10 row 2C is greater than its health in DP 9 row 2A. A correct state would not have greater
friendly Base HP in DP 10 row 2C. Exaggerated by changing: Friendly Base HP D9 row 2A to 20;
Friendly Base HP D10 row 2B to 100.

Why a bug: because the enemy has built 1 immortal-producing building in the preceding action,
and can therefore have at most 1 immortal troop on the field. This state depicts 2 immortal
troops in adjacent game grid. A correct state would be 1 or fewer enemy Immortals in the
bottom lane. Exaggerated by changing: Enemy immortal bottom grid #4 to 1; Enemy immortal
grid #3 to 1.

Why a bug: because the Friendly base is expected to have 0 HP meaning it has been destroyed;
therefore per game rules, the friendly agent has lost the game at DP 10. However the expected
outcome shows that the friendly agent expects to destroy the enemy’s top and bottom base. A
correct state would have been for the enemy win 100% by destroying a friendly bottom base.
Exaggerated by changing: Friendly bottom base HP to 0.

6-TF

7-LEF

8-LEF

9-LEF

10-TF

Why a bug: recall the game rule that the top and bottom lanes are independent; troops built
in one lane will not affect the outcome of what happens in the other. From DP 16 row 1A to
all child actions and states, the enemy builds 3 marine-producing buildings in the top lane and
the friendly does not build anything in the top lane for all 3 actions from DP 16 to DP 17 (Row
1A, 1B, and 1C). Since the action for the top lane is the same for all 3 sibling predictions, the
expected state in the top lane in DP 17 in all 3 sibling states should all be the same. However
state DP 17, row 1C differs from its siblings, 1 fewer marine is expected in DP 17, row 1C. No
exaggeration needed.

Why a bug: because all sibling child states reflect a likely win in the top lane with a less likely
win by purchasing troops in the bottom lane, but the bars in row 2B depict a high expectation to
win in the bottom lane with no purchases in the bottom lane. Exaggerated by changing: Friendly
win by destroying enemy bottom to 76%, Friendly win by destroying enemy top to 20%

Why a bug: because the enemy agent has 0 immortal-producing buildings in state DP 17, yet
it is expected to have 1 immortal troop in the bottom lane. Exaggerated by changing: Enemy
immortals bottom grid #2 to 1.

Why a bug: because in this predicted state the game is guaranteed to end with the enemy top
base getting destroyed, but outcome bars show the friendly expecting to lose. Exaggerated by
changing: Enemy top base HP to 0 in row 3C.

Why a bug: because the game is guaranteed to end with the friendly bottom base getting
destroyed sibling states in row 5B and 5C both have the correct outcome expectations (0%
win, loose by friendly bottom base destory) however in row 5A the friendly expects to win by
destroying enemy top. Exaggerated by changing: Friendly win by destroying enemy top to 23%.
State D10, Row 5A, 5B, 5C set Friendly bottom base HP to 0.

Table 6. The 10 bugs; 5 in DP 8 (above the line), and 5 in DP 15 (below the line). LEF=in Leaf Evaluation
Function outputs; TF=in Transition Function outputs (Section 3.3). More information about the bugs and
their locations can be found in the Supplemental docs. All bugs occurred naturally, but we exaggerated some

as marked.
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Banelings
(®)
Marines Predict And Describe Decision Point 8
4
PREDICT
a's Q1. Which lane will the Friendly Al buildin? O Top ~ Bottom — None

Yes

Q2. Will the friendly Al make any marines? How many?

Pylons
(OK) Q3. Will the friendly Al make any banelings? O Yes How many? ~ No

Minerals
<& 250 Q4. Will the friendly Al make any immortals?
Banelings

1

) Yes How many?

Q5. Will the friendly Al make a pylon? ~ Yes  No

Marines

P NN

Fig. 14. Participants watch the game unfold until round 8, at which point the game pauses and the prediction
questions pop up. The participant has to predict what they think the Friendly Al will do in round 9.
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